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Finding service records at the National Archives 
of Australia 
Please note: Aboriginal and Torres Strait Islander people should be aware that the memorial and research sites 
listed in this PDF may contain images, voices or names of deceased persons in photographs, film, audio 
recordings or printed material. Some material on National Archives of Australia contains terms that reflect 
authors’ views, or those of the period in which the item was written or recorded but may not be considered 
appropriate today. While the information may not reflect current understanding, it is provided in an historical 
context. 

How to search 
Finding the records of service from a person who has been a member of the Australian 
Defence Service requires their name and preferably their service number to make it an 
easier search. From the home page of the National Archives of Australia click on the tab 
“Explore the collection” and choose “Defence and war service records”. 
 

 
This page gives information about the types of records that are available in the archives.  

• Click on RecordSearch. 

 
 
 
 
 
 

https://www.naa.gov.au/


 2 

 
• Choose the tab for a NameSearch. This search requires you to add the family 

name and the given name if available.  

 
 

• Choose the category of resources that you want to search 
It is a drop-down list and includes a general Australian Defence Forces personnel 
records plus specific ones like Army, Air Force or Navy personnel records. It is easiest 
to look under the general heading to find the records. The information retrieved 
from the Australian War Memorial records includes the service number of the person 
you are researching. 

 

 
• Enter the details that you know  
• Click search.  
• Either a list of records or a specific personal record will be provided. This will depend 

on the use of the Service Number for the person.  
The record in the archives gives details including: 

• The date range of the contents in the series 
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• The Series number that will provide the name of the government department that 
created those records 

• How to cite this record when writing about your finds 
• Where the physical files are kept 
• What format the files are, physical or digital? 
• The number of files in this series. 

This record also shows that there is a digital copy of the files that can be viewed online. 
 

 
 

This is the first page of the digitised file for J H Frederick. 
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